TMC TRAILERS, INC.

Limited Warranty

TMC Trailers, Inc. (“TMC”)
1169 S. Main St
Eagleville, TN 37070

WARRANTY COVERAGE - TMC warrants that its trailers are free from defects in workmanship on the
frame and welded structural components only, under normal use and service as intended, for a period of
twelve (12) months from the date of delivery to the original purchaser. This warranty applies to private,
non-commercial use only and is non-transferable.

ELECTRICAL COVERAGE - Electrical components, including wiring and lighting, are covered for sixty
(60) days from the date of delivery for defects in workmanship only.

EXCLUSIONS - The following items are not covered under this warranty: tires and wheels; paint, finish,
and cosmetic surfaces (including fading, chipping, or environmental exposure); wood or wood decking
(including shrinkage, warping, or natural changes); normal wear and tear; damage resulting from misuse,
overloading, neglect, improper towing, or accident; and any modifications, alterations, or repairs
performed without prior written approval from TMC.

COMPONENTS & SUPPLIER WARRANTIES - Certain components (including but not limited to axles,
couplers, jacks, and other purchased parts) may be covered by separate manufacturer warranties, if any.
TMC may assist in coordinating claims with those manufacturers; however, such components are not
covered under this TMC warranty.

WARRANTY SERVICE - All warranty claims must be submitted online at www.tmctrailers.com/warranty.
All warranty work must be performed at TMC’s manufacturing facility in Eagleville, Tennessee, unless
otherwise approved in writing by TMC. No warranty work performed by third parties will be covered or
reimbursed without prior written authorization. The purchaser is responsible for all transportation, delivery,
and pickup of the trailer.

LIMITATION OF LIABILITY - This warranty is limited to repair of defects in workmanship as the sole and
exclusive remedy. TMC shall not be liable for any loss of use, loss of income or revenue, downtime,
inconvenience, or any indirect or consequential damages.

SELLER / DEALER SUPPORT- For trailers sold under rent-to-own agreements, RTO Simple LLC may
assist in coordinating warranty communication with TMC, but RTO Simple LLC is not the warrantor and
does not perform or pay for warranty repairs.

GOVERNING LAW - This warranty shall be governed by and construed in accordance with the laws of
the State of Tennessee. Any legal action or proceeding related to this warranty shall be brought
exclusively in Rutherford County, TN.

FINAL AUTHORITY - TMC reserves the right to determine, based on inspection, whether a condition
qualifies as a defect in workmanship under this warranty.



